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Emcee
Good morning!  I would like to thank you for being here as we introduce a new public safety initiative. On behalf of <insert sponsoring agencies> we are proud to be here today as we take a step forward in enhancing our 9-1-1 and emergency response capabilities for all residents. 
Before explaining this initiative in more detail, I would also like to introduce the individuals joining me here at the podium, and thank them for their time and support <insert speakers>
(Introduction)
<Location> is pleased to announce that we have implemented a new system to improve 9-1-1 services for all individuals.  Smart911 is a service which will allow all residents and visitors in <insert location> to provide information about themselves and their family to 9-1-1 prior to an emergency.  This private and secure Safety Profile will display automatically to the 9-1-1 call taker immediately when an individuals dials 9-1-1.  Call takers and emergency responders can now be provided vital personal and medical information to help understand and respond to an emergency faster and with more detail.  

Smart911 is free, private and secure.   In addition it is a national database, when you dial 9-1-1 from any location in the US that support Smart911 your Safety Profile will be immediately available to those 9-1-1 call takers.  
At this time I would like to invite <insert speakers- response agencies > to discuss the benefits of this new service to their agencies. 
Police: 
The <insert title> department is very excited about the addition of this service to our response efforts.  By signing up for Smart911 and creating their own Safety Profile, individuals are able to proactively provide us with the information necessary to facilitate a fast and accurate response.  
When you create your Safety Profile, you choose what information to include and what details are important to share with responders.  Every household has different needs, and Smart911 allows you to customize your Profile to your household.  This additional information can help us to better understand who may be in need of assistance, where they are located and then gauge our response accordingly.
Some examples of how this service will assist our officers are when a child goes missing – a profile can include the child’s current photo and physical description, allowing us to immediately forward these details to our officers in the field to expedite a search.  This is also of great benefit for children with autism or adults with Alzheimer’s or Dementia who may wander. Lastly, individuals can add information regarding mental health condition. Approximately 10 percent of police calls involve a person with mental illness, making police the nation’s de facto first responders to mental health crises.
You can also include your pets in your profile, which can lead to greater safety not only for your pet, but for our officers.  If we are aware that you have a large dog in your home before we enter the premise, we can act appropriately to keep that pet safe. 

It is important to note that your Safety Profile is private and secure, and only available to 9-1-1 when you place an emergency call.    
Fire:

The information that can be provided to our response teams can make a great difference in any situation.  Knowing the apartment number for a caller in a multiple unit building, having information on someone in the house who has a physical or mental disability, and knowing utility details such as gas heating and shut off valves can have a huge impact on our response times and effectiveness.  
If there is a fire in your home, for our teams to be aware of how many people and even animals will be in the home, and even the location of bedrooms to begin a search can assist us in bringing everyone to safety.

You can even include details about your vehicles should be in an accident and emergency contacts that may need to be notified. 
9-1-1:

Smart911 will have a great impact on our call taking time.  Today, approximately 70% of incoming calls to 9-1-1 are from mobile phones, and the only information available is the incoming phone number and some general information of the caller’s location.  This makes it difficult for us to quickly and accurately determine the exact location of an emergency.   With a Smart911 Safety Profile, 9-1-1 call takers and our response teams can receive the work or home address associated with that phone number, along with any other information individuals elect to share, which can then be passed on to our teams in the field. 

We receive various types of calls, and when the caller is frantic, or it is a small child, or the situation hinders the caller’s ability to give us accurate information, their Safety Profile will provide those missing details that can help us determine the appropriate response.   
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While Smart911 is a great benefit to all individuals, it also creates an opportunity that does not currently exist for all individuals with disabilities or medial concerns who need to have their individual care details available to all response teams.  Smart911 is supported by many Advocacy Groups nationally and we thank them for their support of and participation in this new service.

Again, all individuals can visit www.smart911.com or download the Smart911 App on the Apple Store or Google Play at any time to create their FREE Safety Profile, and we encourage you to do so today.
Thank you all for being here today.
