
COVID-19 Vaccine Coordination
Official Crowd-Sourced Platform for Community 
Engagement and Vaccine Optimization

Building Trust �Within 
Your Community

Smart911 provides an easy and 
secure way for citizens to provide 
information about medical conditions 
and other relevant information.

Determine Vaccine 
Prioritization

Use crowd-sourced data collected 
from your community through 
Smart911 to identify critical populations 
disproportionately effected by COVID to 
prioritize those most in need of a vaccine.

Ongoing 
Communication

Quickly send alerts to those who are eligible 
for the vaccine via text, email and voice. 
Tailor notifications with resources or logistical 
information and dispel any misinformation.

Monitoring 
and Follow Up

Use polling to 
determine vaccination 
status, areas of need, 
etc. Elicit additional 
information or uncover 
any unexpected side 
effects. 

Who is eligible for a 
COVID-19 vaccination?

PHASE 1A
Healthcare workers

Residents of long-term 
care facilities

Select populations based 
on varied state guidelines

PHASE 1B
Persons age 75+

Essential frontline workers 
(identified by the CDC)

PHASE 1C
Persons ages 65-74

Persons ages 16-64 with 
chronic health conditions

Other essential workers
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