TEXTING 9-1-1 CALLERS
LIVES SAVED AND ROI
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Ottawa County 9-1-1 Central Dispatch

12 LIVES
SAVED!

Using Chat has 106K 9-1-1 emergency 11,057 chat sessions
Semzfg::;‘eégtlaw prevented 9 domestic calls, 200K non- initiated with 9-1-1
and 4 EMS agencies & 3 suicide incidents emergency calls callers from 1/15-8/16

Comprised of 14
positions and 28
dispatchers

20% Success Rate in Closing Dropped Calls

Dropped 9-1-1 Calls [l Chat Sessions Initiated [ll Drop Calls Resolved by Chat

Dropped Call Cost Avoidance

$23.6K $37.8K

2015 Savings 2016 Savings

Resolving dropped 9-1-1 calls through Chat Ottawa County saved $25,208 from Jan-Aug 2016 by
saved Ottawa County 9-1-1 515,456 in 2015 implementing Chat to prevent false dispatches

9-1-1 Incident Types Resolved By SMS Chat

¥ Dropped Calls (60%) [ Domestic Violence (20%) [l Suicide Attempts (10%) [l Well Being Checks (10%)




