RAVE CORONAVIRUS SOLUTION

Response to
Recovery

Understanding the
vulnerable and at-risk
populations in your
community will help bring
your economy back safely

KEYS TO RECOVER FROM COVID-19
The National Governor’s Association (NGA) recently
released a 10-point plan called the “Roadmap to

Recovery” centered around two key components:
* Building the Public Health Infrastructure

e Creating and Executing a Plan to Gradually
Reopen the Economy

At Rave, we surface critical data from the public,
monitor the health of residents, and allow for
targeted communications while connecting key
stakeholders across the emergency response
spectrum to get the right information to the right
agencies. We have been helping state and local
leaders make strategic decisions for over a dozen
years and have a proven track record across all types
of emergencies to positively impact the community’s
health and well-being.
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Building the Public
Health Infrastructure

Complement contact tracing and public
health activities with scalable technology-
enabled solutions to identify illness clusters
or at-risk communities. Let us help you
prepare and rapidly mobilize a response for
the next phase of the COVID-19 pandemic
and support your efforts for any other

events to come.

REAL-TIME MONITORING.

Conduct automated wellness and health checks on your
community and allow them to provide updates on their
quarantine or health status. Residents can opt-in to
self-report the information they are comfortable sharing
with strong privacy protections. All data is encrypted and
collected through a secure web-based application.

HIGH RISK COMMUNITY IDENTIFICATION.

Aid in your strategy around vulnerable populations and essential
workers by identifying those at high risk according to CDC
guidelines, including individuals over 65 years old or with
pre-existing conditions like immune deficiencies, hypertension,
and diabetes.

TARGETED COMMUNITY NOTIFICATIONS.

Facilitate rapid isolation for individuals positively identified in
contact tracing. Send direct and targeted messages, for example
to those that have tested positive for COVID, essential workers, or
residents within a certain geographic area with specific information
related to their community, such as mobile testing availability.

AGENCY COMMUNICATIONS SUPPORT.

Keep your community informed via text, email and voice calls to provide
actionable information such as shelter in place, social distancing, or
encourage testing. Clearly view and communicate with high-need areas
and offer access to housing, medical care, food, childcare, or other needs.

COORDINATION WITH PUBLIC HEALTH & RESPONSE AGENCIES.

Ask registered residents to identify as a healthcare worker, first responder or
other essential worker in contact with the public or find trained responders such
as EMTs, paramedics, nurses, physicians and more. The only platform that gives
you the ability to engage stakeholders across 9-1-1, first responders and

emergency management.
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Creating and Executing
a Plan to Gradually
Reopen the Economy

Targeting daily communications with the
public, assigning clear responsibility for

next steps, and building public-private
partnerships will be key to reopen effectively.
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TRUSTED SOURCE

OF COMMUNICATION.

Drive targeted communications
to your residents and encourage
them to take action to better
protect themselves and

the community.

IMPROVED RESPONSE.

Collect and leverage data to
drive additional polling and
assessments. Provide this
critical health data to 9-1-1, first
responders and public health
to stay ahead of outbreaks, act
quickly on new threats, and
know the health of each caller.

CONTINUOUS ASSESSMENT.
Ensure the right technologies
and data tools are in place

to provide services, monitor
isolation activities, and measure
outcomes. Communicate new
and safe treatments or prioritize
vaccines for those that need
them most.

CONSISTENT MESSAGING.
Provide updates on recovery
progress, define clear
guidelines, and emphasize
ongoing safety measures to
ensure everyone stays safe as
the economy reopens.
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‘/ Support public health monitoring to identify and take
action against coronavirus outbreaks and trends.
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Protect first responders, frontline health
workers, and essential employees.

| John Bel Edwards
Develop a clear communication and strong ' Governor of Louisiana

public engagement plan.

Identify and advise high-risk, vulnerable
populations in your community.
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Engage with 9-1-1, first responders, and
emergency management.
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