
Coronavirus Response Solution  
to Keep Manufacturing Running
Keep your operations team 
connected throughout the 
COVID-19 disruption

Broad Communications. Customize and 
share content with your employees in just 
three clicks to provide the information needed 
and latest developments of the coronavirus 
pandemic through email, voice calls, social 
media or text. Share proper updates on the 
status of your organization and where  
you stand within your emergency  
preparedness plan.

Quarantine Check-Ins and Health Conditions 
Ensure the safety and security of employees 
with automated messages to those who may 
be in quarantine and check on their health 
status. Provide them with the proper  
guidelines to confirm their compliance and 
real-time updates on the changing risk of  
the coronavirus.

Business Continuity. Easily manage and 
virtually check in with employees to cover 
shifts with available and healthy employees to 
keep your operations running. Solicit feedback 
on who may be in quarantine, who may be 
experiencing symptoms, and who may be 
symptom-free, then send targeted follow-
up messages based on individual responses. 
Collaborate with and instantly connect your 
workforce to bring key personnel together to 
discuss next steps and finalize action plans.

Cost-Effective and Deployed in Three Days. 
Staffing your facilities with healthy and certified 
operations staff to work extra shifts may 
become more difficult. Rave stands ready to 
assist you and your communication needs. 
Working closely with you, your solution will be 
deployed quickly and efficiently so you can 
focus on the myriad of other tasks you have  
to consider.

As your company prepares for what could 
potentially be a lengthy disruption in  
day-to-day operations, with impact to the 
supply chain and a reduced workforce, it 
is increasingly important to make sure the 
lines of communication between leadership 
and employees are open, clear, and effective. 
The Rave Alert™ incident notification 
system, and integrated Rave Guardian™ 
application provide a reliable, easy-to-use, 
efficient solution that helps keep employees 
safe and informed.
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Rave — Your Trusted Safety  
& Communications Partner

99.999% uptime guarantee

1.2 billion messages sent per year

Trusted by over 10,000 organizations worldwide

Deployed across your organization in 3 days

Integrated with HR/payroll system to make  
user management easy

SOC II Compliant, geographically redundant  
data centers

Rave Guardian™  
Application Features
Chat – inbound text communication  
to share HR-, travel- or facility-related 
information and answer employee  
questions.

Call Directory – create and easily  
manage a directory of critical numbers,  
such as Benefits, Travel, or a coronavirus  
hotline, to provide employees with the  
contact details of those that can help. 

Customizable Content – share timely, 
appropriate and accurate information  
immediately so employees do not have  
to search for what they need.
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By pushing for a more 
efficient way to locate 
employees throughout a 
catastrophe, [we were] 
better able to perform 
hurricane employee  
wellness checks during 
the devastating 2017  
hurricane season.”

KEITH CARPENTER
SENIOR SECURITY MANAGER
GE
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