CORONAVIRUS
RECOVERY

10 Steps to Safely

Reopen the Economy

Following the 10-step guide outlined in
the National Governors Association (NGA)
Roadmap to Recovery will enable states to
help scale the public health infrastructure
and preserve public safety.

What to Look for
in a Solution

Considerations for
Reopening the Economy

Building the Public
ﬁ\)m Health Infrastructure

1. Expand testing capacity and
make testing broadly available

Real-time monitoring and automated
wellness checks to encourage
residents to provide updates on
their quarantine or health status

2. Strengthen public

health surveillance
to understand the @
spread of the

disease and rapidly
detect outbreaks
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3. Dramatically scale capacity for
isolation, contact tracing and quarantine
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Polling capabilities to gather
community health information
to make informed decisions
based on poll responses

4. Ensure the healthcare system
can respond to

potential [:
-lI[Mll-

surges

Custom and pre-saved
reports to easily identify
vulnerable populations
and essential workers
within the community

r w 5. Protect essential workers
‘@ and at-risk populations
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Creating and Executing a Plan to
Gradually Reopen the Economy

6. Develop a strong and clear
[1 communication and public
M engagement plan

Opt-in notifications
to keep your community
engaged and provide
actionable updates, such
as shelter in place, social
distancing and other
important policies
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Targeted communications to
specific groups, such as
at-risk populations to provide
health information and other
COVID-related resources
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framework [x =]

for reopening __4 o o—

8. Set the criteria

\[fi] and define the stages

for reopening
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9. Build partnerships /

between public and {

private sectors to <Y .
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implement the plan
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One-click conference bridge to

‘ engage key stakeholders across
9-1-1, first responders and

\ emergency management agencies
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Opening states up prematurely, or without the proper
tools in place to meet these needs, could send the
country back into crisis-mode, push health systems
past capacity and force communities back into strict
social distancing measures.

10. Prepare to reassess and
improve the plan frequently

Learn how a critical communications and data
platform can play an integral role in the
successful reopening of your economy.
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