CASE STUDY

Rave Alert Customization Allows for Concise
Communication in Eaton County, MI
TM

Eaton County, MI, is 579 square miles with more than 108,000 residents
across 43,908 households and 2,092 businesses.

THE CHALLENGE
What is the most effective way to communicate with a diverse community
with drastically different needs, interests and daily routines? Officials in Eaton
County, Michigan, struggled with this question as they researched solutions
to help alert residents to issues and emergencies that impacted them.
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Eaton County is mostly rural, with more densely-populated communities
nestled next to nearby Lansing, the state capital of Michigan. These distinct
regions require very different notifications, and Eaton County officials required
a solution that could easily geo-target, segment and scale without causing
residents to opt out after receiving too many irrelevant alerts.

THE SOLUTION
Eaton County 9-1-1 call takers were already using the Rave 911 Suite to
help locate, communicate and assist callers. Easily adding Rave Alert into
the existing platform greatly enhanced the ability to drive more registrations,
reach a wider audience, and provide targeted information when it’s needed
the most.
“No other mass notification solution offered us what the combined Rave
platform did,” said Michael Armitage, the director of Eaton County
Central Dispatch.
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“We wanted to provide options,” Armitage said.
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THE RESULT
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